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Restore Customers’ Peace of MindRestore Customers’ Peace of Mind

Explains Explains Process & Process & Procedures we will use:Procedures we will use:

•• What Services we performWhat Services we perform

•• What What equipment we equipment we useuse

Internal Checklist for our First RespondersInternal Checklist for our First Responders

Complex Complex Losses:Losses:
••Assures Assures all affected areas are coveredall affected areas are covered

••List List of  topics to discuss with customerof  topics to discuss with customer
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Marketing tool for Marketing tool for 
Commercial Clients Commercial Clients 
d I  C id I  C iand Insurance Companiesand Insurance Companies

This tool explains our services.This tool explains our services.
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